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Supercharge your system with the ProQA Interface for Sweet-CAD

Here’s what it means for you: 

Risk Management - protocol helps reduce 
human errors, which lower risk.

Customer Confidence - knowing that the 
best possible systems are in place to make 
the best dispatch decisions instills customer 
confidence that their health and safety are 
in the best hands possible. 

Quality Improvement - with protocol struc-
tures and efficient decisions-making sys-
tems in place, quality of overall operations 
also improve.

Reduced Reimbursement Issues - fewer 
human errors mean fewer denied claims.
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Additional features:

Make the best possible dispatch decision using the response determinant of ProQA in conjunction with the 
recommend feature of the map based Sweet-CAD. 

Optimize your response using the attached data feature of Sweet-CAD to enhance the Post-Dispatch and Pre-
Arrival Instructions of ProQA by allowing dispatchers to view facility blueprints or SOP plans.

Interface structure is flexible to cater to the needs of individual agencies. 

Protocol structure combines complaint information with priority indicators to identify the best dispatch desti-
nation and match the assistance needed for the incident. 

For more information on ProQA, visit www.prioritydispatch.net. 

For more information on purchasing the ProQA Interface for Sweet-CAD, call Ortivus at 800-537-3927 or  
email sales@ortivusna.com.
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There are many factors to consider in making the best dispatch decisions. Empower your emergency dispatchers to 
make the best possible decisions with the integration of ProQA® and Sweet-CAD.

Reduce your risk and improve your customer confidence


