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Sweet-CAD Alphanumeric Paging Interface Engine

The alphanumeric paging interface for Sweet-CAD allows Sweet-CAD to automatically 
send pages to crew members and vehicles based on specific actions in Sweet-CAD.  
This interface does not directly enable the sending of manually entered text mes-
sages.

The interface uses a paging engine from InfoRAD, Inc.

The most economical way for Ortivus to provide this engine is by providing a two-
user copy of InfoRAD Wireless Enterprise SV. InfoRAD Wireless Enterprise SV provides 
the paging engine that the interface requires, and also provides a paging client ap-
plication that can be used to send manually-entered text messages. The “two-user” 
license means the InfoRAD paging client software may be open on two different 
workstations simultaneously. This license has no effect on the ability of Sweet-CAD 
to send automatic pages. A two-user license is provided regardless of the number of 
Sweet-CAD users licensed.

Ninety days of technical support for InfoRAD Wireless Enterprise SV is provided from 
InfoRAD. Customers wishing to get product updates for InfoRAD Wireless Enterprise 
SV are encouraged to purchase software support from InfoRAD. Support of, and up-
dates to, the InfoRAD product is not part of the Sweet-CAD support agreement.

Customers opting to implement the InfoRAD paging client software requiring more 
than two client licenses may purchase additional licenses directly from InfoRAD. 
Customers are entitled to credit for the existing two-user license when upgrading the 
InfoRAD license. Customers will need to provide their InfoRAD serial number to the 
InfoRAD sales representative to receive this credit.

InfoRAD support can be reached at 216-531-1369

InfoRAD sales can be reached at 800-228-8998

Customer: __________________

Your InfoRAD Wireless Enterprise SV Serial number is: __________________


