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There is an additional support fee for each module and availability of these modules varies. Please contact an Ortivus
Account Manager for more details at 800-537-3927 or sales@ortivusna.com.

Accounting Periods Module
Provides user-defined accounting periods for reporting
charges and credits in a closed-period accounting system.

Alert Codes Module
Alert users to special information about patients, calls or
codes; ideal for notification of bad debt accounts.

ALS/BLS Splits Reporting Module

Reporting package to calculate revenue sharing between ALS
and BLS services when intercept services are used.

(Requires QA module)

Archive/Purge Module

Improves speed of reports and data access by archiving or
purging calls and patients from your current dataset.
(Includes History Report)

ASCIl Import Module

Imports data from compatible third-party programs.

Attachments Module
Provides easy access to documents related to calls or patients
(i.e collection letters, correspondence, photos).

Batch Credits Module
Posts payments for multiple patients from a single task win-
dow.

Call Frequency Reporting Module
Analyzes historic call data to find periods of peak demand for
crew schedule planning.

Clearinghouse Module

Ortivus has partnered with Gateway, Emdeon Direct and
Availity clearinghouses to offer more electronic functionality
to send the majority of their claims electronically; each of the
three options have their own payer list, along with features
that set them apart from each other. Per claim charges or
monthly fees should be discussed with the respective clear-
inghouse.

Collections Module
Comprehensive tools that simplify and assist collection ef-
forts.

Custom Forms/Statements Module
Creates or modifies forms and statements (e.g. collection let-
ters, signature forms, privacy notices).

Custom Report Module
Creates custom call or patient reports to meet your specific
reporting needs.

Data Reconciliation module
Updates call or patient information with data from an outside
source while maintaining the integrity of your billing system.

Electronic Claims Module
Submits claims electronically to a variety of payers; different
modules are available for respective payers.

EZ Review Module
Powerful tool that generates interactive lists of calls or pa-
tients for review (e.g. call review, collection review).

Financial Analysis Reporting Module
Analyzes and identifies trends in accounts receivable and time
to collections.

Financial Review Module

Advanced reporting package, providing financial information on
anticipated future revenue and credit status of past batches of
invoices and electronic claims.

Medicare Remittance Advice Module

Eliminates data entry for processing Medicare payments by ac-
cepting electronic remittance advice (ERA); enables the option
of auto deposit for Medicare payments.

(Requires Batch Payments Module)

Membership Module
Tracks membership payments and expirations for your subscrip-
tion-based membership program.

Quality Assurance Module
Tools to track details on patient care and monitor quality of
care.

Response Time Reporting Module

Summarizes service performance through an analysis of
timestamps (i.e. response times, time on scene, and time at
destination).

Task Scheduler Module
Powerful tool that automates the printing of bills, statements
or generation of reports on an assigned schedule.
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